
Communication is Key:
Discover Ways to Build Trust, 
Create Genuine Relationships, & 
Spark Community Impacts



True Crime
Genre Fans? 



True Detective Story



You Just Had a 
Detective Experience



Presentation to 
Community 

Advisory Board



Feedback



Nothing changed except…



The Story



Universal 
Connector



Build Trust



Grow Genuine 
Relationships



Spark Community 
Impacts



Hurdles



HOW?!



Boost 
Emotional Intelligence



Upserve



Start with 
Your Why



Open Doors



Go 
Where the 
People Are



2 Worlds
Physical 
& Digital



85%



The Power of Social Media











How Do You Bring 
People to the Table?



1)Engage

2) Inform

3) Inspire



Bi-Directional!



Step 1: Engage



X Words Per Day



The Goldfish Rule



Seconds



Build Enough Trust 
For Community 

Members to Accept 
Your Invitation



Prepare



Be There



Connect



Ask + Listen



Discover Shared 
Vision



Give First



Embrace Discomfort



Mirror



Body Language



X%
of communication is nonverbal





Free Tools to Engage



AnswerThePublic.com



Google Trends



Survey Question



Invitation: Accepted!



Step 2: Inform



X% of adults
Did not have a clear idea of what the term 
“scientific study” meant, according to the 

National Science Foundation.



X%
of adults don’t have the 

health literacy they 
need to navigate the 

health system, 
according to the 

Agency for HealthCare 
Research and Quality. 



Health Literacy and Health Equity



Your audience is 
everything. 



Meet People
Where They Are



X Times 
more than facts



Emotion

Conflict

Unexpected 
Social
Currency

Recipe for 
Great 
Stories



Recipe for 
Great 
Stories

Practical Value 

Simple and 
Concrete

Triggers



Emotion



Conflict



Unexpected 
Social
Currency



Triggers



Simple & 
Concrete



37 grams of 
saturated fat



“A medium-sized 
buttered popcorn at a 
typical neighborhood 
movie theatre contains 
more artery-clogging fat 
than a bacon-and-eggs 
breakfast, Big Mac and 
fries for lunch, and steak 
dinner with all the 
trimmings - COMBINED!”





Rooter: A Methodology for the Typical Unification of 
Access Points and Redundancy

ABSTRACT 
Many physicists would agree that, had it not been for congestion control, 
the evaluation of web browsers might never have occurred. In fact, few 
hackers worldwide would disagree with the essential unification of voice-
over-IP and public-private key pair. In order to solve this riddle, we 
confirm that SMPs can be made stochastic, cacheable, and interposable.







Emotional Intelligence

Game Time!





Mouse model





Therapy
Therapeutics





PI
AGENTS





Novel



Practical
Value



NO ONE CARES. 





ore Before



After



2,300 +
Interested Participants



Across Demographics



BEFORE



AFTER















http://drive.google.com/file/d/1Ke9PuvvPbOShB5KPOupfAJ_EPbqpjKqF/view




Free Tool to Inform



Hemingwayapp.com



Step 3: Inspire



Give Platform Share Their 
Experience, Their Why



Spark
Emotion



Help Friends, Family, Next Generation



Who Else Do You Recommend?



Free Tools to Inspire



Focus on shared vision - and final destination!



Stay in Touch: 
Create Vision-Focused Communications





● Practice
● Upserve
● Engage
● Inform
● Inspire



Sara@Jargonectomy.com
@saraserritella
Learn.Jargonectomy.com

Let’s connect.

mailto:Sara@jargonectonmy.com


Thank you for your time!

Mail Stop 7003, Shawnee Mission Parkway, Suite 3220, Fairway, Kansas 66205

913-588-6290  |  frontiers-info@kumc.edu
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